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Company Profile
History
An enthusiasm and commitment of a young team of computer professionals resulted in the formation of International Solutions Ltd Started in 2003. Its main objective has been to provide state-of-the- art products and services in the field of Information Technology. Its main area of activity involves Networking Solutions, Internet Service Provisions, Web Development, Software Development, E-commerce Solutions, Multimedia Presentation and other Internet services like domain name registration and web hosting.
Working under the Registered name International Solutions Ltd ( as an IT Department) from 2005, Alvin Yaw Cienfiled as the IT Department manager and a 25% share holder, was very hard working and exhibited very good managerial and technical skills putting all the best he can to promote client satisfaction. In 2006 Alvin was appointed as the In-Country Consultant (ICC) in Ghana for a USA Gov sponsored Project called ECOWAS Regional Information Exchange System (ERIES) established in 2001, managed in Germany by the USA European Command (USEUCOM) under the care of MC Dean Inc Gmbh. This project covered the entire West African region. The project was a Satellite Based Communication Solution to provide an intranet for the entire ECOWAS region for Information Security and Management. This project was intended to aid the ECOWAS in Humanitarian Relief, Information Sharing and Disaster Management in real-time. Working with this project, Alvin was well trained and equipped with all communications regarding satellite and microwave setup/installation. Alvin personally supported in satellite terminal installations in The Gambia, Togo and Ghana. He also supported in other projects in Senegal and Cape Verdi Islands. As an IT Manager in International Solutions, working with the ERIES Project was very demanding because as an In-Country Consultant, he had a duty to train and manage the users of the Network terminals and also establish a Satellite connection outside the main Ghana Site for training whenever the need arose. The management of International Solutions decided to liquidate the company in 2007 after a hard financial constrain that led the company to bankruptcy. Alvin then took over the IT Department and its corresponding contacts and now progressed it into a standalone Limited Liability Company as I-SAT (Internetworking – Satellite) Solutions provider registered in late 2008.
About Us
I-SAT Solutions LLC is a privately registered limited liability company. I-SAT is also registered with VAT, IRS and SSNIT and a pending registration with NCA and EPA, making us committed to our statutory obligation as a legal entity. Nearly 4 years in business, I-SAT Solutions LLC as an IT Company remains focused on the development and delivery of technological innovations in the Information and Technology industry. From the more traditional and small scale network support options to a progressive Business and Enterprise IT / Data Communication Solutions, we continue our commitment to satisfy the needs of our customers and provide them with a real time Technical support. For advancement in our services, I-SAT Solutions LLC is proud to introduce IS-Network. This is a high speed cutting edge Internet, Data and Voice WAN Career. This WAN infrastructure is running on an MPSL Core Platform providing Full Redundancy, Service Availability and High Reliability. We are high on growth in terms of our global reach & client satisfaction. Thanks to our team of performers demonstrating high proficiency level of work.
Mission statement
To consistently and professionally implement and advise on “State of the Art”

business technology solutions that exceed client's expectations.
VISION 
I-SAT Solutions LLC’s ultimate goal is to make communications easier through the provision of unique, functional and cost effective solutions to our customers and also to take leadership role in offering Total IT Solutions to Business Organizations nationwide. As our slogan says: making communication easier.
Our Philosophy
I-SAT Solutions LLC partners with you to define and address your organizations unique transformation imperative. We work in transparent consultation with our clients to define your business goals, devise a strategy, decide on a course of action, develop a solution, deploy it across your organization, and deliver improved business results. Our integrated consulting and IT services capabilities bring continuity and consistency to your strategic programs. Learn more about our different consulting areas:
IT Consulting: Including Architecture and Technology, Information Risk Management, Infrastructural Design and Build-out, IT Process and Service Management, IT Strategy and Governance, Master Data Management, Performance Engineering Solutions, Quality Assurance, Testing and Training.
Quality

I-SAT Solutions LLC provides high quality services for Networking Solutions, web designing, web development, web hosting, e-commerce solutions, and software development and multimedia presentations to the end users on a broad range of hardware & software platforms and latest technologies.
Within the 4 years of our operations, I-SAT has carved a niche for itself in the IT industry and has increased its business by acquiring some major domestic and international projects. No doubt the company has been able to make a name for itself in a relatively short span of time only because of its ability and commitments to ensure customer satisfaction by rewarding quality work on right time and in a right manner.
Services
I-SAT Solutions LLC specializes in;
Traditional / Career Class Networking Platform Design and Build-out
Satellite Communication Solutions

Customized Web based Applications and Software Development
Web Hosting, Promotion and Consultancy Services

Corporate IT Support and Staff Training

Network Mast Fabrication, Installation and Maintenance

Internet Based Communication Solutions (VPN, VoIP, VTC, Remote Access)

Corporate Telecom Solutions (E1/T1 and ISDN Voice Career Termination / Conversion) 

Sales of Customized Career Class & SOHO Communication Equipment
Achievements

· Built our own wireless network infrastructure covering 6 base stations and plans are under way to add additional 3 by the end of the year. All service sites are connected to a centralized hub and data center site.
· Developed Web Based Application for our In-house Management and Commercial purposes (Customer Service Management System, Corporate/HR Management, Inventory Management, Warehouse Management and an Enterprise Asset Tracking/Maintenance Management software packages). Customizing these applications gives us the ability and flexibility to frequently and quickly roll out new services unto the market.

Our  Clients/Projects: 
(From pass to recent)
Pixels & Bitmaps: Corporate IT Support

Midwest Limited: Corporate IT Support

Alisa Hotel: Wireless Mesh (10 access points for hotel internet access with billing)

Keta-Akatsi Catholic Diocese(Akatsi): Wireless PTP Link(PTP from catholic diocese secretariat to remote office :5km)
Meridian Port Service (Tema): Wireless PTP Link(PTP from Tema main harbor to new pre-gate, then from pre-gate to GCNet Service Point  at old GPHA office)

Modern City Hotel (Tamale): Wireless/ Wired Network Connectivity (68 hotel room points, 10 network switch points and 10 wireless access points)

First Atlantic Merchant Bank (North Ridge Branch): In-house staff in-bound/out-bound Intranet / Internet Access Control.  

Gh-Tabati Ltd (RRC): Dedicated Internet Service / Corporate IT Support (PTP 2km)

Baj Network Ltd (North Labone): 2mb Dedicated Internet Service / Corporate IT Support (PTP 2km over Microwave)

MC Dean Gmbh (Germany): Dedicated Internet Service / IT Consultancy (For an ECOWAS Regional Project named ERIES. This is a USA GOV. Sponsored project across the West African Region via Satellite and Local ISP’s. Ghana service point is the MoD and NSC with the American Embassy as a PoC. We have Supported Military Exercises where deployment of Satellite terminal to the ERIES Network at the Intelsat Fuchsstadt Teleport – Uplink Station in Germany was needed eg: MNCPX and MPC at the Kofi Annan Peace Keeping Center and LOE at Burma Camp) 

Focos Hospital (Pantang): Mast Fabrication and Installation

Subnet Ltd (Kumasi): Wireless PTP Link (34km PTP from Kumasi-Effiduasi over Microwave, 2E1 Terminations for voice comms from Kumasi to Effiduasi Remote office)

First Capital Plus Financial Ltd (Spintex Road): Mast Fabrication and Installation
Jasekan Catholic Diocese: Wireless Infrastructure (Link the catholic diocese secretariat to several remote offices)

Point-to-Point Backup Link for Ghana Civil Aviation Authority (GCAA) from October-2011 – April-2010 (Link from KIA Airport Tower to Labadi Aviation Base TX Station: 32voice channels over E1 and Aviation shot Codes)

GCARD Power Solutions Tema: 2 PTP Link (Links from VRA Power Plant to Vodafone Tema B / New Office at Ghana Steel to Vodafone Meridian)

We have also been involved in some projects such as the following:

National BPO Project Design:: IT Consultancy team for the Main Project Consultant

This project managed by the Ministry of Communication is to convert all PWD Warehouses to 

Business Processing Out-Source (BPO) Center. Phase-1 (Building-Construction) is to commence soon.   

Our Enterprise Business Relationship with Vodafone has open rooms for more Service Expansion and Collaborative Solutions (eg : Mobile Broadband Based VPN Solutions for Wide Area Network to the most remotest Church Offices, Farm Offices, Rural Banks and Schools Offices)

There are other new ongoing projects which will be updated in later profile reviews.
Our Contacts:

For further Enquiries; please contact our hotline: 

Location: H no. c1/10 Accra New Town Street, Accra, Ghana
Address: P. O. Box AN 7049, ANT, Accra, Ghana
Phone: 
Administration: +233-302-252-363, 
Technical Department: +233- 302-252-365 Fax: +233-302-252-365
Email: Please email our Departments as listed, sales office sales@isgitd.com, Costumer services info@isgitd.com   or Technical Department support@isgitd.com. Skype live chat: isgitd. 
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