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Dedicated Internet Service Request Form
Account  Information
Company Name: 


.………………………………………………………………………………………………….


Contact Person: 


…………………………………………………………………………………………………..


Business Phone :


…………………………………………………………………………………………………..

Mobile Phone :



…………………………………………………………………………………………………..

Business Fax:



…………………………………………………………………………………………………..

Business E-mail Address: 

…………………………………………………………………………………………………..

Business Post Address :


…………………………………………………………………………………………………..

Business Street Address :

…………………………………………………………………………………………………..

Web Site URL :



…………………………………………………………………………………………………..

Refference Agency  

Account Number :       ____________________

Service Information

Service Type:  Dedicated Wireless Internet  

Service Plan:
Business
Enterprise
Custom
Billing Plan:                    Monthly            Quarterly  

No. of Public IPs :
Service Site Contact Information
Site Name:            


…………………………………………………………………………………………………..

Contact Person: 


…………………………………………………………………………………………………..

Site Phone :

 

…………………………………………………………………………………………………..
Mobile Phone :



…………………………………………………………………………………………………..

SiteEmail Address :


…………………………………………………………………………………………………..
Site Street Address :


…………………………………………………………………………………………………..

Site Location:



…………………………………………………………………………………………………..
Directions to Site Location (if applicable):
Official use only:

	Bridge IP Addresses :
Public IP Subnet :
Service Circuit ID :

Service BTS Site ID :

RX Site Coordinate :
Installation Cost :
	TX=             .              .              .                 RX=                 .                .              .         
                    .              .              .                 / 

N=                                                                W=



	Assigned Technician:                                           Review by:                                            Sign:
Date:


Installation Confirmation

Sign :………………………………………………………..
Client :

Date :                           /          /
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Terms and Conditions

Service Terms / Conditions
Payment  & Charges

Equipment Charges: - Client will take full responsibilities of installation equipments needed for the setup based on site survey report from the Assigned Field Support Agent.
Monthly Charges: - Monthly invoice according to the AGREED Service FEE will be submitted to the company not later than the 25th day of the monthly calendar. Payment must be made not late than the 7th day of the next service month to facilitate this Service Contract. Other Services provided apart from the said service will be handled as an independent service and payment will depend on its conditions agreed on.
All charges are VAT / NHIL Excluded. I-SAT Solutions LLC is a VAT/NHIL Registered Company. All charges attracts a 3% VAT/NHIL Value. After payment, please ensure your VAT/NHIL Receipt. Monthly Invoice will be post to Account. All Service Information and Monthly Invoice may be accessed from the

Customer Service Account. http://accounts.isatgh.com 
NB: Account Information will be provided after processing the Service Request Form. 

Payment:- All payment should be made directly to our Accounts department, Sales Agents and Bankers .

UBA Bank Accounts :
I-CARD = 01308826904503 (GHC)

                                    
I-SAT= 01308826902230 (USD)

Payment MUST NOT be made to any Field Support Agent or anyone who is identified as a staff of this company. 

Equipment WARRANTY 

All equipment replacement will be done under the ff. conditions.

i. if equipment are installed on a UPS power supply

ii. if equipment is found mal-functioning 

iii. warranty void after 1year of installation 
Service Termination:   
Any party can terminate the contract by giving a prior notification for one month. Service termination might be due to:

1 If the activities of one party hinders the growth of the other party.

2 If the Client is not satisfied with the service.

3 Any other relevant reason that might lead to service termination.

    All payment for the last service month must be made in full.
Service Down Time:  
I-SAT Solutions believe our WAN Career is 0% of error, but should the service encounter a down time, I-SAT Solutions will reimburse 5% of total monthly FEE of the said service to the client for service down time for more than 30minutes with no response from us.

Technical Support Response Time: 
With our State of the Art technical support team, our response time is less than 1hour to the site from time of support request call. Service  Reports will be submitted weekly and a monthly summary will be submitted not later than last Service Day. Our Tech Support Team work Monday to Friday 0800-1700 GMT to provide quality service. Our Monitoring Department works 24/7 to ensure service availability.

Please open a trouble ticket from your Customer Service Account or Call our Support Desk 

(0302-252-365 / 0272-874-434)

Highly Important: It’s a breach of Security / Contract to contact our tech support agent without a formal complaint to our Tech Support Desk. 
It’s also a breach or Security / Contract to allow our Tech Support Agent to work at your site without an Assigned Trouble Ticket. I-SAT Solutions LLC will disclaim every Error that might be generated and the Corporate Support Contract will be terminated. 
Maintenance Schedule :
Clients will be given a prior notice for 14 service Days to the maintenance schedule date. And maintenance work will be performed during off service peak hours (at night).

Funds Mobilization:
80% of the total setup fee will be paid in advance for setup commencement. On 50% completion of the said Project, the remaining 20% of the fee must be paid to facilitate completion of the said Project. 
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Bandwidth Charges 
	Dedicated Bandwidth

	Service Type
	Downloading
	Uploading 
	Monthly Charges (USD, Inc  VAT -NHIL)

	Custom
	2mbps or more
	2mbps or more
	Call us

	Enterprise
	1mbps
	1mbps
	 $1030

	Business
	512kbps
	512kbps
	 $620


Installation Charge depends on site survey.
Site Installation 

Depending on the situation at each and every site, I-SAT cannot project the total cost of installation, not until a survey is conducted. 

Installation Equipments and Kits list:

1 Network Mast (height depends on the site Location and Landscape Altitude)

2 Wireless Transmission Bridge (depends on the distance between the BTS and the Site ), our career support various Bridges and we have those in stock (Dual Band)

3 Our list of Bridges has built-in Lightening Arrester. 

4 Misc (STP Cat5E Cable for PoE )    

List of Bridges:

16dbi Panel, 2km (Link Quality) Bridge Dual Band =  $1,450.00 (QoS, WMM, PoE)

18dbi Panel, 8km (Link Quality) Bridge Dual Band =  $1,920.00 (QoS, WMM, PoE)

24dbi Panel, 12km-20km(Link Quality) Bridge Dual Band = $2,620.00 (QoS, WMM, PoE)

And other long ranger bridges. Selection of a bridge depends on the application.

Dedicated Internet Service Request Form:  ISA-SR01


